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Abstract: The aim is to enhance students' problem finding ability and design
insight in the exploration stage of service design, and improve the quality
of service design teaching. Through observation and interview methods in
practice classroom teaching, combined with students' course evaluation and
feedback, this paper analyzes the problems easily generated by students in
the exploration stage of service design problems. In this paper, corresponding
teaching strategies and teaching methods are put forward for the three major
areas of study and learning in this stage: service system, users and service
process, which can effectively improve classroom efficiency and promote the
establishment of students' critical thinking and systematic thinking.
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